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RANCANG BANGUN SISTEM PENDUKUNG KEPUTUSAN PEMILIHAN 




Kulit wajah dibuat dengan formula yang sesuai dengan tiap tipe kulit wajah. Di 
pasaran banyak sekali produk skin care yang beredar dengan harga yang bervariasi 
dan memiliki review rating yang berbeda-beda. Dalam pemilihan produk skin care, 
harga dan kualitas menjadi pertimbangan untuk menggunakan produk skin care. 
Dari permasalahan yang telah dipaparkan, maka dirancang dan dibangun sistem 
pendukung keputusan pemilihan skin care. Dataset yang diperlukan pada penelitian 
ini didapat dari Sociolla dan Towards Data Science berupa jenis tipe kulit produk 
skin care di Sephora. Sistem pendukung keputusan memiliki empat kriteria yakni 
price, rank/rating, effectiveness, dan repurchase. Berdasarkan penelitian yang telah 
dilaksanakan, rancang bangun sistem pendukung keputusan pemilihan skin care 
menggunakan metode AHP dan TOPSIS berhasil dilakukan. Metode AHP memiliki 
kelebihan yaitu terdapat perbandingan berpasangan pada setiap kriteria sehingga 
setiap kriteria memiliki weight value dari kepentingan setiap kriteria yang ada, 
sedangkan metode TOPSIS memiliki kelebihan dalam mengurutkan solusi yang 
dari paling ideal sesuai dengan kebutuhan dan permasalahan yang ada. Pengujian 
sistem dilakukan dengan meminta 30 responden untuk mengisi USE Questionnaire. 
Hasil persentase yang diperoleh berdasarkan penelitian adalah 83,38% atau bisa 
dikatakan sangat baik. 
 




DESIGN AND IMPLEMENTATION OF DECISION SUPPORT 





Facial skin is made with a formula that suits each skin type. On the market, there 
are lots of skincare products in circulation with varying prices and have different 
review ratings. In choosing skincare products, price and quality are considered 
when using skincare products. From the problems that have been described, a 
decision support system for choosing skincare was designed and built. The data set 
required in this study were obtained from Sociolla and Towards Data Science in the 
form of skin types for skincare products at Sephora. The decision support system 
has four criteria, namely price, rank/rating, effectiveness, and repurchase. Based on 
the research that has been carried out, the decision support systems for skincare 
selection using the AHP and TOPSIS methods has been successfully developed. 
The AHP method has the advantage that there is a pairwise comparison of each 
criterion so that each criterion has a weight value of the importance of each existing 
criterion, whereas the TOPSIS method has the advantage of ordering the most ideal 
solutions according to existing needs and problems. System testing has been carried 
out by asking 30 respondents to fill out the USE Questionnaire. The percentage 
result obtained based on the research is 83.38% or it can be said to be very good. 
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